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OUR CX OFFERINGS

ﬁ Consulting

Assessment and Benchmarking:

Leverage our proprietary DC”'t
Framework to assess your current
capabilities and benchmark them against
industry standards.

Transformation Strategy and
Roadmap Advisory:

Define outcome driven transformation
strategy roadmap and lay out associated
actionable plans.

Al Centers of Excellence:
Advisory services for establishing COEs,

including support for enablement and
proof-of-concept development.

Expeﬁence
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Conversational Al:

Deliver seamless, multi-channel, and
multilingual customer interactions with
advanced Al-powered virtual assistants.

Smart Agent Assist
and Agentic Al:

Empower agents with tools offering next
best action, optimizing handling time and
reducing after-call work.

Engagement Analytics:

Gain valuable insights into both
customer and agent behavior through a
comprehensive analysis of interactions
across various communication channels.

— Products and

E@ Platform

CX Accelerators:

Accelerate transformation with pre-built
framework like IntelliRAG designed to
ensure faster adoption and operational
readiness.

Innovation

Colab:

Collaborate to co-build domain centric
solutions and offer seamless go-to-market
strategies.

Domain-Led SaaS CX Solutions:

Scalable, industry-specific solutions
delivered through custom SaaS models to
ensure flexibility and agility.
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AYON

Explore how AlonOS can revolutionize your customer
engagement and streamline operations. Let our

CX experts craft innovative, Al-led solutions tailored for
your business needs. Reach out to us at info(@aionos.ai.



